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Liar Buyer

A consumer orders, receives merchandise - 
then reports it not delivered to get a refund

Usually not repeat fraudsters



Challenges
 



Approach
Focus on psychological aspects of fraud

Convey knowledge of identifying information to users – 
before they commit to a complaint

Modify the user interface



Hypothesis

People listen when the mafia says
“I know who you are, and I know where you live”

Hypothesis: Liar buyers may also listen to this



Experiment Design
Victimize

Motivate to commit crime
Subject to variable treatment

Record reaction

Measure causality by varying the treatment











                          





Swing Liars



Thanks!
(mdhiman@cs.ucsd.edu)


